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1095 Avenue of the Americas

New York, NY  10036

March 21, 2005


Mr. Michael Stephens

President & CEO

CBM of America, Inc.

1455 West Newport Center Drive
Deerfield Beach, FL  33442

Dear Mr. Stephens:

Congratulations!  CBM of America has been selected as a recipient of Verizon’s 2004 Supplier Excellence Award, recognizing your outstanding effort and achievement in demonstrating performance excellence.

Our success has a direct association with suppliers like you who demonstrate performance excellence, and consistently put forth continued best effort.  The professionalism and dedication with which you carry out your responsibilities serve as an outstanding example, and have gained you the utmost respect from all of us here at Verizon.

We are confident you will continue to demonstrate excellence and look forward to a mutually supportive relationship in the spirit of continuous improvement.

You will receive detailed information by the end of this week from the Quality Management organization outlining the 2004 Supplier Excellence Awards celebration.  

Congratulations again, and best wishes for continued achievement.

Sincerely,

George S. Dowell

George S. Dowell
Vice President

Supply Chain Services

Verizon Communications

cc:  Lonnie Spence

      Vice President – Quality

      CBM of America       
